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Hosted PBX

» Replaces premise PBX or
Key System with hosted
service

» Reduces complexity for

customer v %
Hosted PBX
i i.rvice .

» Increases complexity for ..
provider (Yl ilh
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The Challenges

» Beyond the Demarcation

» A New Level of Device

Management
» The Advanced Features p
Challenge H%}ffi:fx
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Demarcation

Traditional Demarcation

- I - Hosted PBX
- Service
= PBX
Switch
IP Phone
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Demarcation

y Hosted PBX
» Customer’s network e |

» Quality of Service (QoS)

» Network management
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Device Management

; Ll M |ted (Username>
configurations

Phone
» Minimal customer ( Number
parameters

» Configuration Is
static

[ rony )
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Device Management

- | d ( B_utton )
» INnCcrease Speed dial) Display (

. . Username ) -
configuration
complexity \
one l utton
i one = asswor

» Customized ( 5L
for each
customer

» Dynamic (D';';&“f,,
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Advanced Features

» Most features do not
change

» Event notifications
— BLF & SCA

— Presence |
_ SIP Subscribe/Notify ./ Notity
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Advanced Features

. 2,500
» Large message sizes
— TCP =
— Interoperability 1,600 gg
— Troubleshooting 2
2
» SIP Notify quantity 900 S
— Potential impact of N? =
(a8
— Not scalable 400

100
10 20 30 40 50

Customer Line Count
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Summary

» Demarcation
— LAN management
— QoS

» Device Management
— Complex configurations
— Dynamic

» Advanced Features

— Increased message sizes
— Unsupportable message quantities
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